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Providing a Child Safe Environment Policy

National Quality Standard

Area 2 - Children’s Health and Safety

Standard 2.1

Health

Wellbeing and comfort: Each child’s wellbeing and comfort is provided

Element 2.1.1 for, including appropriate opportunities to meet each child’s need for
sleep, rest and relaxation.
. E . .
Element 2.1.2 Health practices and }:.Jrocedures. ffective illness and |r'1]ury
management and hygiene practices are promoted and implemented.
Standard 2.2 Safety
Element 2.2.1 Supervision: At all times, reasonable precautions and adequate
supervision ensure children are protected from harm and hazard.
Incident and emergency management: Plans to effectively manage
Element 2.2.2 incidents and emergencies are developed in consultation with
relevant authorities, practised and implemented.
Child protection: Management, educators and staff are aware of their
Element 2.2.3 roles and responsibilities to identify and respond to every child at risk
of abuse or neglect.
Area 3 - Physical Environment
Standard 3.1 Design
Fit for purpose: Outdoor and indoor spaces, buildings, fixtures and
Element 3.1.1 fittings are suitable for their purpose, including supporting the access
of every child.
Element 3.1.2 Upkeep: Premises, furniture and equipment are safe, clean and well

maintained.

Area 4 - Staffing Arrangements

Standard 4.1

Staffing arrangements

Element 4.1.1

Organisation of educators: The organisation of educators across the
service supports children's learning and development.

Area 7 - Governance

and Leadership

Standard 7.1

Governance

Element 7.1.2

Management systems: Systems are in place to manage risk and
enable the effective management and operation of a quality service.
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Children (Education and Care Services) National Regulations (2011 SI 653):

Reg. 82 Tobacco, drug, and alcohol-free environment

Reg. 84 Awareness of child protection law

Reg. 103 Premises, furniture, and equipment to be safe, clean and in good repair

Reg. 115 Premises designed to facilitate supervision

Reg. 122 Educators must be working directly with children to be included in ratios

Reg. 123 Educator to child ratios — centre-based services

Reg. 145 Staff record

Reg. 165 Record of visitors

Reg. 166 | Children not to be alone with visitors

Reg. 168 Education and care services must have policies and procedures

Reg. 170 Policies and procedures to be followed

Reg. 171 Policies and procedures to be kept available

Children (Education and Care Services) National Law (NSW)

| s.3A | Paramount consideration

Links to The Child Safe Standards

Standard 2 - Children
participate in decisions
affecting them and are taken
seriously

Children are actively encouraged to share their ideas
and concerns and are involved in shaping their program
and environment. Staff seek verbal agreement from
children before taking photographs and teach
strategies for seeking help and staying safe.

Standard 3 — Families and
communities are informed and
involved

Families are regularly informed about our child safe
practices, policies, digital technology expectations, and
how to raise concerns. We maintain open
communication and encourage family involvement in
supporting a safe and inclusive environment.

Standard 4 - Equity is upheld
and diverse needs are
respected in policy and practice

The physical and digital environments are inclusive and
designed to support the safety and dignity of every
child. Layouts and practices promote supervision,
safety, and access for all children, and respect cultural,
linguistic, and ability-based diversity.
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Standard 5 — People working
with children are suitable and
supported

Staff records are maintained, including Working With
Children Checks and training history. No child is ever
left alone with a visitor, and supervision of all adults is
actively enforced. All educators understand and
implement the Code of Conduct.

Standard 6 — Processes for
responding to complaints and
concerns are child-focused

Concerns about child safety are acted on promptly,
with procedures in place to support children and
families through any reportable incidents. Complaints
are handled in line with our Complaints Management
and Code of Conduct Policies.

Standard 7 - Staff are equipped
with the knowledge, skills and
awareness to keep children safe
through continual education
and training

All educators are trained in Child Protection and are
aware of their role as Mandatory Reporters. Ongoing
professional learning ensures staff remain up to date
with legislation, digital safety practices, and safe
supervision strategies.

Related Policies

Child Protection Policy

Nutrition, food and beverages, dietary requirements

Dealing with medical conditions in children

Interactions with children

Incident, injury, trauma, and illness

Emergency and evacuation

Delivery of children to, and collection from, education and care service premises

Complaints Management Policy
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Code of Conduct

Behaviour Support and Guidance Policy

Policy Statement:

Adventure OSHC is committed to creating a child-safe environment that supports the safety,
wellbeing, and inclusion of all children. We provide an environment that is physically,
emotionally, and digitally safe, where every reasonable precaution is taken to protect
children from harm or hazards, including those posed by the misuse of digital technologies.

We value hands-on, active, and outdoor learning, and therefore the use of digital
technologies is minimised and carefully monitored. Where digital technologies are used,
they are implemented in ways that promote children's development, safety, and wellbeing.

All staff are aware of their obligations as Mandatory Reporters, and uphold child protective
practices in line with the Education and Care Services National Law and Regulations, the
Child Safe Standards, and the National Model Code for Taking Images or Videos of Children.

Purpose:
To ensure that:

e Asafe and inclusive physical and digital environment is maintained at all times;

e Children are protected from harm and abuse, including risks related to the use of
technology;

e Educators, families, and children understand and support the safe use of digital
technologies;

e The rights of children to privacy and dignity are respected in any use of photography
or video.

Scope:

This policy applies to children, families, staff, visitors, contractors, and management at
Adventure OSHC.

Implementation:
Paramount Consideration

In accordance with section 3A of the Children (Education and Care Services) National Law
(NSW), the protection of the rights and best interests of each child and the children
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attending the service is the paramount consideration in the operation and delivery of the
service.

This means that in all decisions, actions and practices relating to children’s safety, wellbeing,
supervision, inclusion, behaviour guidance, physical and online environments, and risk
management, the rights and best interests of children will prevail over financial, operational
or other competing interests. In accordance with section 3A(2) of the National Law (NSW),
this obligation prevails over the financial interests of the Approved Provider and any other
fiduciary duties owed by persons with management or control.

All individuals involved in the service - including the Approved Provider, Persons with
Management or Control, Nominated Supervisors, educators, staff, volunteers and students -
are required to uphold this statutory duty in the performance of their roles.

Where a conflict arises between the interests of the service, staff, families, or the Approved
Provider and the safety, welfare and wellbeing of a child or children, the rights and best
interests of the child will prevail. All conflicts of interest will be identified, documented
where required, and resolved in a manner that prioritises child safety.

Accountability Under Section 3A (NSW)

The Approved Provider and Persons with Management or Control are responsible for
ensuring that governance, financial and operational decisions do not compromise children’s
safety, rights or best interests.

The Nominated Supervisor is responsible for ensuring day-to-day practices, supervision
arrangements, staffing decisions and risk management processes reflect the paramount
consideration.

Educators, staff, volunteers and students must apply the paramount consideration in their
interactions with children and in responding to risks or concerns.

Promoting/Embedding a Child Safe Culture

e Child safety and wellbeing is central to all policies, practices, and decisions.

e The service promotes children’s rights, participation, voice, and inclusion in all
aspects of the program.

e All educators and staff understand their roles as Mandatory Reporters and have
ongoing access to child protection training.

e The service considers all aspects of the Child Safe Standards when creating or
adapting policies and procedures.

e Governance, financial and operational decisions are monitored to ensure they
uphold the paramount consideration and do not prioritise convenience, tradition or
financial interests over children’s safety and wellbeing.
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Code of Conduct and Professional Standards

e Educators comply with our Code of Conduct and adhere to ethical and respectful
behaviour.

e Staff model respectful interactions and uphold clear professional boundaries.

e Digital technology use by educators aligns with privacy and safety expectations.

Child Protection Training

e All staff, volunteers and students are required to complete approved child protection
training in line with legislative requirements.

e The service will maintain up-to-date records of training completion for all staff.

e Refresher training and ongoing professional learning in child protection and child safe
practices will be provided regularly.

e Training requirements will be monitored to ensure all staff remain compliant and
confident in their reporting obligations.

Responding to Child Safety Concerns

e Educators and staff report concerns about a child’s safety to the Child Protection
Helpline (NSW) and record actions taken.

e Any complaints about child safety or inappropriate conduct by staff are managed in
accordance with our Complaints Policy, Child Protection Policy and Code of Conduct.

e Children and families are supported throughout any child protection processes.

e Staff have access to, and are trained in the use of, the NSW Early Learning
Commission Reporting Guide, which is available at the service at all times.

e Reporting procedures, including what to report, when to report, and who to report
to, are clearly outlined and reinforced through induction and ongoing training.

Child Protection Register

Adventure OSHC Management will maintain a confidential Child Protection Register at each
service to document concerns, observations, reports, and follow-up actions relating to child
protection matters.

The purpose of the register is to ensure that concerns are recorded consistently, monitored
over time, and managed in accordance with mandatory reporting obligations and child safe
practices.

Each entry in the Child Protection Register may include the following information:

e Date concern raised
® Reporter / person who raised the concern
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Description or area of concern

Child or children identified as being at risk

Notification or reference number(s) (for example from the Mandatory Reporter
Guide, Child Protection Helpline, Police, or other relevant authority)

Outcome of report or notification

Actions taken by the Approved Provider or relevant person

Other relevant information that may assist in monitoring the concern or supporting
the child.

To protect privacy and confidentiality:

Each service will maintain its own Child Protection Register.

Access to the register will be strictly limited to the Directors, Area Manager, and the
Service Coordinator for that specific service.

The register will be stored securely and treated as confidential child protection
information.

Information will only be shared with relevant authorities or personnel where
required by law or where necessary to protect a child from harm.

Maintaining the Child Protection Register assists the service to identify patterns of concern,
ensure appropriate follow-up, and demonstrate compliance with mandatory reporting
obligations and the Child Safe Standards.

Child Protection Risk Assessments

Adventure OSHC conducts regular child protection risk assessments to identify and minimise
risks to children’s safety and wellbeing across the service environment, routines, supervision
practices and use of digital technologies.

Risk assessments are reviewed regularly and updated where changes occur or new risks are
identified.

Active Supervision and Movement Between Spaces

Adventure OSHC maintains active supervision practices to promote children’s safety, dignity,
and wellbeing at all times. Supervision arrangements consider the layout of the service,
visibility, access points, and identified risks within the environment.

Educators position themselves strategically to maintain clear line-of-sight to children,
key transition areas, and entry/exit points wherever practicable.

Children must inform an educator when leaving an activity area, including when
accessing bathrooms or moving between indoor and outdoor environments.
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e Where facilities such as bathrooms or shared spaces are located outside the
immediate play area or have multiple access points, supervision strategies may
include monitoring entrances, limiting access points, or adjusting educator
positioning to support visibility and safe access.

e Educators use active supervision techniques including scanning, listening, and regular
head counts to ensure children remain within sight and/or hearing at all times.

e Children’s privacy and dignity are respected; educators do not enter bathroom
spaces unless required for health, safety, or wellbeing reasons.

® Supervision practices are responsive and may be adjusted based on risk assessments,
group size, age and developmental needs, and environmental factors present during
the session.

e Supervision arrangements will not be reduced where doing so may compromise
children’s safety or wellbeing, even where operational or financial pressures exist.

Attendance and Child Accountability

The service maintains robust procedures to ensure all children are accounted for at all
times.

This includes:

accurate daily attendance records (sign in and sign out)

regular headcounts throughout the session

monitoring of children during transitions between environments
clear procedures for ensuring no child is unaccounted for at any time

Attendance practices align with regulatory requirements and are monitored to ensure
accuracy and compliance.

Toileting and Personal Care Supervision

Adventure OSHC recognises that supporting children with personal care requires a balance
between safety, professional boundaries, and children’s dignity and privacy. Supervision
arrangements are guided by risk assessment, the Child Safe Standards, and the service’s
Code of Conduct.

e Children are encouraged to manage their own toileting routines wherever
developmentally appropriate. Educators provide assistance only when required for
health, safety, or wellbeing reasons.

e Children must notify an educator before leaving the activity area to access the
bathroom and return promptly to the supervised environment.

® Where practicable, two educators will be aware of or involved in situations where a
child requires toileting assistance or personal care support. Where this is not
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practical due to ratios, environment, or operational needs, one educator may provide
assistance provided additional safeguards are in place.

e Safeguards include maintaining line-of-sight or proximity to other educators where
possible, positioning near entry points, informing another educator prior to providing
support, and avoiding isolated one-on-one situations wherever practicable.

e Educators respect children’s dignity by avoiding unnecessary entry into bathroom
areas; however, educators may enter where there is a health, safety, supervision, or
wellbeing concern.

® Any toileting assistance or personal care support that is outside typical independent
routines, or where an educator has entered a bathroom space to provide support,
will be documented in accordance with the Incident, Injury, Trauma and Iliness Policy
to maintain transparency and child-safe practice.

e Supervision decisions consider the layout of the service, visibility, access points, age
and developmental needs of children, and any identified risks at the time.

Nappy Use and High Personal Care Needs

Adventure OSHC is not equipped to provide routine nappy changing or ongoing high-level
personal care support.

Where a child requires nappies or frequent personal care:

® Arisk assessment will be completed prior to enrolment
e The service will consider:
o The level and frequency of care required
o The impact on supervision of other children
o Staff capacity and environment (including facilities)
o Child safety considerations (including maintaining appropriate supervision
and avoiding isolated one-to-one care)

Where the level of care required exceeds what can be safely provided within OSHC ratios
and supervision arrangements:

e The service may be unable to accept the enrolment or may limit attendance
e This decision will be based on safety, supervision, and operational capacity - not the
child’s individual characteristics

Where appropriate, the service will work with families to:

e Support transition to independent toileting, or
e Explore alternative arrangements that best meet the child’s needs



ADVENTURE OSHC """

N

Physical Safety Measures

e Security of Premises:

- Access to buildings and equipment is restricted to authorised personnel.

- Akey register is maintained. Security measures include locked storage of
money, documents, and personal records.

- All exits and entrances are safely secured and monitored.

e Maintenance:

- Daily checks of premises and equipment ensure safety and cleanliness.
Register completed through 1Place.

- A maintenance log is used via 1Place to report and resolve hazards.

- Maintenance and safety upgrades will be prioritised where risks to children
are identified and will not be delayed where doing so may compromise
children’s safety or wellbeing.

- All electrical and play equipment is age-appropriate, in good repair, and
maintained by licensed professionals.

e Indoor Environment:

- Supervision zones are clear and unobstructed.

- Layouts support inclusive, engaging, and safe learning and play.

- Temperature, ventilation, and lighting are managed for comfort and health.

- Indoor spaces include quiet areas, creative zones, and safe storage.

e Qutdoor Environment:

- Outdoor areas provide 7 sqm per child, are smoke-free, and hazard-checked
daily.

- Shade, safety, and visibility are ensured.

- Boundaries are clear, and children only access areas within sight and sound
supervision.

e Pest Control:

- Food and waste management practices deter pests.

- Low-toxicity control measures are used after hours with family notification.
e Record Keeping

- The provider will maintain a record of all visitors to the service

- The provider will maintain a record of all staff members working directly with
children

- No child will be left alone with a visitor at any time

Vaping and Tobacco

Adventure OSHC maintains a strict smoke-free and vape-free environment in line with
current NSW legislation and the National Quality Framework. The use of tobacco products,
e-cigarettes, or vaping devices is prohibited at all times on service premises, during
excursions, and at any OSHC-related activity, regardless of whether children are present.
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Safe use of Online Environments at the Service

Screen time is limited, aligned with NSW Government guidelines (max 2 hours per
day for 5-17 years).

Digital tools (iPads, laptops, projectors) are used only when program-relevant and
supervised.

Activities prioritise hands-on, active, and social learning, rather than being on
devices.

Devices brought from home are not permitted unless requested by families for the
purpose of homework. For this to occur, there must be an educator available to
monitor the use of the device regularly.

Staff use of Devices

Adventure OSHC recognises that child safety includes physical and digital environments.
Detailed procedures for:

use of images/videos,

security and storage of digital information,
children’s supervised access to devices,
staff restrictions on personal devices, and
compliance with the 2025 Devices Order

are covered in our Safe Use of Digital Technologies and Online Environments Policy, which
must be read alongside this policy.

Child Empowerment and Participation

Children are informed of their rights, including the right to be safe, to be heard, and
to make decisions about matters affecting them.

Programming includes opportunities for children to express concerns, ask questions,
and participate in shaping the service.

Children are taught strategies to keep themselves safe, including how to seek help
from trusted adults.

Family Engagement

Families are informed about our child safe practices, technology use, and how to
raise concerns.

Open communication is maintained between educators and families.

Families are encouraged to reinforce expectations around respectful and safe use of
technologies.



ADVENTURE OSHC """

N

e Where family preferences or requests conflict with the protection of children’s safety,
rights or best interests, decisions will be guided by the paramount consideration
under section 3A of the National Law (NSW).

Monitoring and Continuous Improvement
The implementation of this policy will be monitored through:

supervision audits

incident trend analysis

staff training and professional reflection
child and family feedback

Quality Improvement processes

Governance reviews will consider whether decisions made during the review period
demonstrably upheld the paramount consideration under section 3A of the National Law
(NSW).
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Education and Care Services National Law and Regulations

National Quality Standards (Quality Areas 2, 5, 6, and 7)

Child Safe Standards — NSW Office of the Children’s Guardian

National Principles for Child Safe Organisations

ACECQA Policy Guidelines: Providing a Child Safe Environment
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NSW Government: Managing Screen Time

United Nations Convention on the Rights of the Child
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