
 

Interactions with Children 
 

National Quality Standard 
 
Area 1 - Educational program and practice 

Standard 1.1  Program 

Element 1.1.1  Approved learning framework: Curriculum 

decision-making contributes to each child’s learning 

outcomes in relation to identity, connection, wellbeing, 

confidence, and communication. 

Element 1.1.2  Child-centred: Each child’s strengths, ideas, culture, 

abilities and interests are the foundation of the program. 

Element 1.2.1  Intentional teaching: Educators are deliberate, 

purposeful and thoughtful in their decisions and actions. 

Element 1.2.2  Responsive teaching and scaffolding: Educators respond 

to children’s ideas and extend learning through 

questions, interactions and feedback. 

Element 1.2.3  Child-directed learning: Each child’s agency is promoted 

through choice and decision-making. 

Area 2 - Children’s health and safety 

Standard 2.2  Safety 

Element 2.2.3  Child protection: Educators and staff are aware of their 

roles and responsibilities to identify and respond to 

children at risk of abuse or neglect. 

Area 3 - Physical environment 

Standard 3.2   Use 

Element 3.2.1  Inclusive environment: Spaces are organised and 

adapted to support every child’s participation and 

engagement. 

Area 4 - Staffing arrangements 

Standard 4.2  Professionalism 

Element 4.2.2 Professional 

standards 

Professional standards guide practice, interactions, and 

relationships. 

Area 5 - Relationships with children 

Standard 5.1  Relationships between educators and children 



 

Element 5.1.1  Positive educator-to-child interactions: Interactions build 

trusting relationships which support children to feel 

secure, confident and included. 

Element 5.1.2  Dignity and rights of the child: The dignity and rights of 

every child are maintained. 

Standard 5.2  Relationships between children 

Element 5.2.1  Collaborative learning: Children are supported to 

collaborate, learn from and help each other. 

Element 5.2.2  Self-regulation: Children are supported to regulate their 

behaviour and resolve conflicts effectively. 

Area 6 - Collaborative partnerships with families and communities 

Standard 6.2  Collaborative partnerships 

Element 6.2.1  Transitions: Continuity of learning and transitions are 

supported by sharing information and clarifying 

responsibilities. 

Element 6.2.3  Community engagement: The service builds 

relationships and engages with its community. 

Area 7 - Governance and leadership 

Standard 7.1  Governance 

Element 7.1.1  Service philosophy and purpose: A statement of 

philosophy guides all aspects of the service’s operations. 

 

Children (Education and Care Services) National Regulations (2011 SI 653) 
 
Reg. 73 Educational program 
Reg. 74 Documenting of child assessments or evaluations for delivery of educational 

program 
Reg. 155 Interactions with children 
Reg. 156 Relationships in groups 

 

 

Links to the Child Safe Standards 
 

Standard 1 – Child safety and wellbeing is 

embedded in leadership, governance and 

culture 

Respectful interactions are a core 

expectation in service leadership and policy, 

embedding safety and wellbeing into 

everyday practice. 



 

Standard 2 – Children are empowered to 

participate in decisions affecting them and 

taken seriously 

Children are encouraged to share their 

views, contribute to rules and routines, and 

influence service decisions in ways that 

uphold their dignity. 

Standard 3 – Families and communities are 

informed and involved 

Families are consulted on expectations for 

behaviour and wellbeing, ensuring 

consistent approaches between home, 

school and OSHC. 

Standard 4 – Equity is upheld and diverse 

needs are respected 

Inclusive interactions respect every child’s 

cultural background, identity, and abilities, 

promoting belonging and equity. 

Standard 5 – People working with children 

are suitable and supported 

Educators are trained and supported to 

maintain professional boundaries, use 

positive guidance strategies, and build 

cultural competence. 

 

Related Policies 

 

Providing a Child Safe Environment 

Child Protection 

 

 
Policy Statement: 

Adventure OSHC is committed to fostering respectful, positive, and safe relationships with all 
children. Our practices uphold the rights and dignity of children as set out in the UN 
Convention on the Rights of the Child, the National Quality Standard, and the NSW 
Education and Care Services National Regulations. 

We believe that every child has the right to be treated with kindness, fairness, and respect, 
and to participate in decisions that affect them. We ensure that children’s agency, voices, 
cultural identities, and individual needs are recognised and valued, and that respectful 
interactions are embedded in everyday routines such as mealtimes, play, and rest, where 
children are given choice, encouragement, and opportunities to practice independence. 
Interactions with children will prioritise their safety, wellbeing, and rights as the paramount 
consideration in all decision-making. 

Adventure OSHC has zero tolerance for inappropriate conduct towards children. In 
accordance with Section 166 and Section 166A of the Education and Care Services National 



 

Law, no child will be subjected to inappropriate discipline or inappropriate conduct under 
any circumstances. 

Purpose: 

This policy ensures that interactions between educators, staff, volunteers, and children: 

●​ Promote respect, dignity, safety, and fairness. 
●​ Strengthen children’s self-esteem, sense of identity, and belonging. 
●​ Support children’s rights to autonomy, choice, and participation in matters that affect 

them. 
●​ Build positive and respectful relationships between children, educators, and peers. 
●​ Uphold the requirements of the Education and Care Services National Regulations 

and Child Safe Standards. 

Scope:  
 
This policy applies to all children, families, educators, staff, volunteers, and visitors engaged 
with the service. 

 
Implementation: 

Respectful and Responsive Interactions 

●​ Educators will uphold Regulation 155, ensuring interactions are respectful, 
supportive, and maintain the dignity of every child. 

●​ Educators will actively listen to children’s perspectives, respond with empathy, and 
scaffold learning through open-ended questions, encouragement, and positive 
feedback. 

●​ Children’s cultural identities and home languages will be valued and included in 
everyday practice. 

Promoting Agency and Belonging 

●​ Educators will provide opportunities for children to express their views, make 
choices, and participate in decision-making (MTOP Practice: Collaboration with 
children and young people). 

●​ Children will be supported to develop confidence, problem-solving, negotiation, and 
conflict-resolution skills. 

●​ Routines and environments will be organised to maximise opportunities for 
interaction, collaboration, and meaningful play. 

Positive Behaviour Guidance 



 

●​ Educators will guide children in developing shared expectations for behaviour that 
focus on safety, respect, and care for others and the environment. 

●​ Strategies such as shouting, threats, corporal punishment, or withholding of basic 
needs will never be used. 

●​ Positive reinforcement, modelling, and supportive guidance will be prioritised to 
encourage self-regulation and resilience. 

Professional Conduct 

●​ Educators will maintain professional boundaries, uphold the service’s Code of 
Conduct, and model respectful communication at all times. 

●​ Staff will access ongoing professional learning in child development, cultural 
competence, and behaviour guidance. 

●​ Professional Conduct Includes: 
-​ Using appropriate and respectful language at all times 
-​ Maintaining appropriate physical boundaries 
-​ Avoiding favouritism, exclusion, or intimidation 
-​ Ensuring interactions are always observable and accountable 

Roles and Responsibilities 

●​ Approved Provider/Nominated Supervisor: Ensure this policy is implemented, 
resourced, and regularly reviewed. 

●​ Educators and Staff: Maintain respectful, supportive interactions and uphold 
professional standards at all times. Support positive and respectful relationships 
between children by encouraging cooperation, empathy, and fairness within groups, 
ensuring that daily routines and environments foster inclusiveness and reduce 
conflict 

●​ Children: Encouraged to contribute to rules, respect others, and practice positive 
communication. 

●​ Families/Community: Invited to collaborate on strategies that support consistent 
and respectful expectations for children’s behaviour and wellbeing. 

Reporting 

 
Educators and staff are required to identify, respond to, and report any behaviour by adults 
or children that may place a child at risk of harm, in line with the service’s Child Protection 
Policy and mandatory reporting obligations. 

 

 

 

 



 

Sources: 
 

●​ Education and Care Services National Regulations (2011 SI 653) 

●​ National Quality Standards 
●​ United Nations Convention on the Rights of the Child 
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