
 

Dealing with Infectious Diseases 
 

National Quality Standard 
 

Area 2 - Children’s Health and Safety 

Standard 2.1 Health 
Element 2.1.2 Health practices and procedures: Effective illness and injury 

management and hygiene practices are promoted and 
implemented. 

 

Children (Education and Care Services) National Regulations (2011 SI 653) 
 
Reg. 77 Health, hygiene and safe food practices 
Reg. 85 Incident, injury, trauma and illness policies and procedures 
Reg. 86 Notification to parents of incident, injury, trauma and illness 
Reg. 87 Incident, injury, trauma and illness record 
Reg. 88 Infectious diseases 
Reg. 106 Laundry and hygiene facilities 
Reg.  109 Toilet and hygiene facilities 

 

Links to the Child Safe Standards 

 

Standard 1 - Child safety and wellbeing 
is embedded in organisational 
leadership, governance and culture 

Adventure OSHC demonstrates a strong 
commitment to safety by embedding infection 
control into everyday practice, policy, leadership 
expectations and staff conduct. 

Standard 2 - Children are informed 
about their rights and participate in 
decisions affecting them 

Children are taught hand hygiene and supported 
to understand why certain illness procedures are 
in place, helping them to take responsibility for 
their wellbeing. 

Standard 4 - Families and communities 
are informed and involved in 
promoting child safety and wellbeing 

Families are notified promptly of illness or 
outbreaks, given clear expectations around 
exclusion, and included in the illness 
management process. 

Standard 6 - Processes for complaints 
and concerns are child-focused 

Illness procedures ensure timely, respectful, and 
confidential responses, prioritising the wellbeing 
and dignity of children during health incidents 
or exclusions. 
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Standard 7 - Staff and volunteers are 
equipped with the knowledge, skills 
and awareness to keep children safe 

Educators are trained in infection control, 
hygiene procedures, and exposure 
management, ensuring they can prevent and 
respond effectively to health-related risks. 

Standard 8 - Physical and online 
environments promote safety and 
wellbeing 

The policy ensures that physical spaces (toilets, 
kitchens, play areas) are clean, well-equipped, 
and maintained to prevent the spread of illness 
and support children’s health. 

 

Related Policies 

 

Administration of First Aid Policy 

Providing a Child Safe Environment Policy 

Enrolment and Orientation Policy 

Incident, Injury, Trauma and Illness Policy 

 
●​ Providing a child safe environment 

●​ Administration of first aid 

 
Policy Statement: 
 
Adventure OSHC is committed to maintaining a healthy and hygienic environment that 
minimises the risk of infectious disease transmission and promotes the wellbeing of all 
children, families, staff and visitors. Practices are guided by current public health advice and 
the NHMRC Staying Healthy guidelines (6th Edition). 
 

Purpose: 
 
To outline clear strategies for the prevention, management, and reporting of infectious 
diseases to reduce the risk of illness within the service, protect vulnerable individuals, and 
ensure compliance with national regulations and public health directions. 
 

Scope: 
 
This policy applies to all Adventure OSHC staff, children, families, visitors, volunteers, and 
management. 
 
Implementation: 
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1. Infection Prevention and Hygiene Practices 

●​ Hand hygiene will be performed by all staff, children and visitors when entering the 
service, before preparing or eating food, after toileting, after cleaning, and following 
any contact with bodily fluids. 

●​ Hand hygiene means cleaning hands with soap and water or alcohol-based hand rub 
(ABHR), as per Staying Healthy (6th Edition, 2024). 

●​ Soap and water must be used when hands are visibly dirty, after outdoor play, or 
after toileting. 

●​ Alcohol-based hand rub may be used when hands are not visibly dirty, including 
before preparing or eating food. 

●​ Gloves are not a substitute for hand hygiene and must be used alongside proper 
cleaning of hands. 

●​ Educators will model effective hand hygiene techniques and positively encourage 
children to follow these practices. 

●​ Visual reminders (posters and signs) will be displayed near handwashing facilities. 

2. Cleaning and Environmental Hygiene 

●​ All toilet and handwashing facilities will be supplied with running water, soap, and 
paper towels or hand dryers. 

●​ Toilets and basins will be cleaned and sanitised daily, and high-touch surfaces 
disinfected throughout the day. 

●​ Kitchen areas and eating surfaces will be sanitised before and after each use. 
●​ Toys and equipment will be washed and disinfected regularly, and soft furnishings 

laundered at least quarterly or as required. 

3. Exclusion and Management of Infectious Diseases 

●​ Where there is an occurrence of an infectious disease at the service, parents or 
authorised emergency contacts of all children will be notified as soon as practicable, 
in line with Regulation 88(2). Confidentiality will be maintained. 

●​ Children and staff with suspected or confirmed infectious diseases will be excluded in 
line with the Department of Health’s Recommended Minimum Exclusion Periods. 

●​ Unimmunised children may be required to remain at home during outbreaks of 
vaccine-preventable diseases as advised by public health authorities. 

●​ An Incident, Injury, Illness and Trauma Record will be completed for any child who 
becomes unwell at the service. 

●​ A medical clearance may be required before returning after certain infectious 
illnesses. 

●​ If there is an occurrence of an infectious disease at the service, a notice will be 
displayed in a prominent position for families, in accordance with Regulation 
173(2)(f)(ii). 
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4. Managing Exposure to Bodily Fluids 

●​ Universal precautions will be followed, including using disposable gloves and proper 
disposal of contaminated materials. 

●​ Any blood or bodily fluid spills will be cleaned immediately, and contaminated 
surfaces disinfected. 

●​ Staff will follow NHMRC guidelines for exposure management (e.g., washing with 
warm soapy water, rinsing eyes or mouth as needed). 

5. Soiled Clothing and Toileting 

●​ Soiled clothing will be sealed in a bag and sent home without rinsing. 
●​ Children will be supported with privacy and dignity during any personal hygiene 

assistance. 

6. Head Lice 

Head lice are a common condition in school-aged children and do not pose a 
significant health risk; however, to minimise the spread within the service, children 
identified with live head lice will be required to be collected as soon as practicable. 
Families will be notified promptly, and confidentiality will be maintained to protect 
the dignity of the child.  

Children may return to the service once appropriate treatment has commenced. 
Educators will support prevention through general hygiene practices and by 
discouraging the sharing of personal items such as hats and hair accessories. Head 
lice are managed at a service level and do not require notification to the Public 
Health Unit. 

7. Notifying Authorities (Reportable Diseases) 

●​ The local Public Health Unit (PHU) will be notified if a child or staff member 
contracts any of the 9 vaccine-preventable diseases (diphtheria, Hib, measles, 
meningococcal C, mumps, pertussis, poliomyelitis, rubella, tetanus). 

●​ The PHU will also be consulted in the event of suspected outbreaks. 
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Sources: 
 

●​ Education and Care Services National Regulations (2011 SI 653) 

●​ National Quality Standards 
●​ ACECQA Dealing with infectious diseases policy guidelines 
●​ NHMRC Staying Healthy, 6th Edition, 2024 
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Appendix A: Hand Hygiene Quick Reference Table 

(Based on NHMRC Staying Healthy, 6th Edition, 2024) 

When Soap & Water Alcohol-Based 
Hand Rub 
(Sanitiser) 

Gloves Required Notes 

When hands are 
visibly dirty 

✅ Required ❌ Not effective Optional Sanitiser is not 
suitable if dirt or 
grime is visible. 

After going to 
the toilet 

✅ Required ❌ Not sufficient 
alone 

Optional Must use soap 
and water due to 
risk of faecal 
germs. 

After assisting a 
child with 
toileting 

✅ Required ❌ Not sufficient 
alone 

✅ Yes Wash hands after 
removing gloves. 

Before 
preparing, 
serving, or eating 
food 

✅ Preferred ✅ Acceptable if 
hands are not 
dirty 

Optional Soap and water 
recommended; 
sanitiser 
acceptable if 
hands are clean. 

After contact 
with blood or 
body fluids (e.g. 
vomit, urine, 
saliva) 

✅ Required ❌ Not sufficient 
alone 

✅ Yes Follow exposure 
management if 
splashes occur to 
eyes, mouth, or 
broken skin. 

After 
blowing/wiping 
nose, sneezing or 
coughing into 
hands 

✅ Preferred ✅ Acceptable if 
no visible 
mucous 

Optional Teach children to 
use tissue, 
dispose, and 
wash hands. 

After outdoor 
play or messy 
activities (e.g. 
art, gardening) 

✅ Required ❌ Not suitable if 
hands are dirty 

Optional Dirt or paint 
requires soap 
and water. 

When entering 
the service 
(children and 
educators) 

✅ Preferred ✅ Acceptable Not required Sanitiser can be 
used if hands are 
clean. 

After cleaning ✅ Required ❌ Not sufficient ✅ Yes Gloves must be 
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tasks alone used for 
disinfecting; 
wash hands after 
glove removal. 

Before and after 
administering 
first aid or 
medication 

✅ Preferred ✅ Acceptable if 
hands are not 
dirty 

✅ Yes (if 
needed) 

Soap and water 
preferred when 
time allows. 

When using 
gloves 

✅ Before & 
after 

❌ Not a 
substitute 

✅ Yes Gloves must be 
changed 
between tasks. 

 
 

 

Version control created 10 April 2021 

Reviewed 11 March 2022 - No changes (GW) 

Reviewed 2 February 2023 - Minor changes (format, business name change) (GW) 

Reviewed 11 September 2023 - Minor changes (formatting), related policies added 
(GW) 

Reviewed September 2024 - no changes (GW) 

Reviewed July 2025 - CSS added, hand washing table added, rewritten to be more 
concise (GW) 

Reviewed August 2025 - Clauses pertaining to notification periods and displaying 
notices included (specific wording in line with regulation) (GW) 

Reviewed April 2026 - section about head lice added (GW) 

Next review April 2027 

 

 
 
 

7 


	1. Infection Prevention and Hygiene Practices 
	2. Cleaning and Environmental Hygiene 
	3. Exclusion and Management of Infectious Diseases 
	4. Managing Exposure to Bodily Fluids 
	5. Soiled Clothing and Toileting 
	7. Notifying Authorities (Reportable Diseases) 
	 
	Appendix A: Hand Hygiene Quick Reference Table 

