
 

Participation of Volunteers and Students on Practicum 
Placements Policy 

 

National Quality Standard 
 
Area 2 - Children’s health and safety 
Standard 2.2 Safety 
Element 2.2.1 Supervision: At all times, reasonable precautions and 

adequate supervision ensure children are protected from 
harm and hazard. 

Element 2.2.3 Child protection: Management, educators and staff are 
aware of their roles and responsibilities to identify and 
respond to every child at risk of abuse or neglect. 

 

Children (Education and Care Services) National Regulations (2011 SI 653) 
 
s 165 Record of visitors 
Reg. 166 Children not to be alone with visitors 
Reg. 149 Volunteers and students 

 

Links to the Child Safe Standards 

 

Standard 1 - Child safety and 
wellbeing is embedded in 
organisational leadership, 
governance and culture 

The service requires supervision of all students and 
volunteers, with clear procedures to ensure safety is 
prioritised in leadership and practice. 

Standard 2 - Children are 
informed about their rights 
and participate in decisions 
affecting them 

Children are informed about the role of students and 
volunteers and supported to voice any concerns about 
their interactions. 

Standard 3 - Families and 
communities are informed 
and involved in promoting 
child safety and wellbeing 

Families are notified of volunteer and student 
participation, ensuring transparency and building trust in 
our child safe culture. 

Standard 4 - Equity is upheld 
and diverse needs respected 

Volunteers and students are expected to respect the 
diverse backgrounds and needs of all children, upholding 
inclusive practice. 

Standard 5 – People working Students and volunteers are inducted into child 



 

with children are suitable and 
supported 

protection, supervision, and Code of Conduct 
requirements, and always work under the supervision of 
qualified staff. 

Standard 7 - Staff and 
volunteers are equipped with 
the knowledge, skills and 
awareness to keep children 
safe 

Staff supervising students and volunteers are supported 
to model safe and professional practice and to intervene if 
any unsafe behaviour arises. 

Standard 8 - Physical and 
online environments 
promote safety and 
wellbeing 

Students and volunteers are restricted from being alone 
with children or using personal devices to capture images, 
ensuring safe environments. 

 

Related Policies 
 

Interactions with Children Policy 

Child Protection Policy 

Providing a child safe environment Policy 

 
Policy Statement: 

Adventure OSHC values the contributions of students and volunteers, recognising their role 
in supporting learning, building community connections, and strengthening the children’s 
program. We are committed to ensuring that the involvement of students and volunteers 
enhances children’s experiences without compromising safety, wellbeing, or supervision 
requirements. 

All students and volunteers are under the guidance and supervision of the Responsible 
Person and permanent staff at all times, and must adhere to the service’s policies, 
procedures, and Code of Conduct. 

 

Purpose: 

This policy ensures that: 

●​ The participation of students and volunteers complies with NSW Regulations, NQS, 
and ACECQA staffing guidelines. 

●​ The rights, safety, and wellbeing of children remain the highest priority. 



 

●​ Families are informed about the presence of students and volunteers in the program. 
●​ Students and volunteers gain valuable experience in a safe, structured, and 

supportive environment. 

Scope:  

This policy applies to: 

●​ Children and families enrolled at Adventure OSHC 

●​ All staff, management, and the Approved Provider 

●​ Students, volunteers, and work experience placements 

●​ Visitors, contractors, and suppliers 

Implementation: 

Visitors, Students, and Volunteers - General Requirements 

●​ Must be approved by the Responsible Person before entering the service. 
●​ Must sign in and out of the visitor register with full name, time of arrival/departure, 

and purpose of visit. 
●​ Must wear a name badge for identification while on site. 
●​ Must not be left alone with children under any circumstances. 
●​ Must not be included in educator-to-child ratios. 
●​ Families will be notified of student and volunteer participation through service 

communication channels (e.g., newsletters, signage). 

Service Responsibilities 

The Approved Provider/Responsible Person will ensure that: 

●​ Records are maintained of each student/volunteer, including name, address, DOB, 
participation dates, and hours. 

●​ Records of student/volunteer attendance are retained for 12 years. 
●​ All students and volunteers are inducted into key policies: Child Protection, 

Interactions with Children, Confidentiality, and Code of Conduct. 
●​ Students may only observe children where written parental/guardian consent has 

been provided. 
●​ Students and volunteers are aware of the evacuation procedures and assembly 

points in case of emergency. 

Student and Volunteer Responsibilities 

All students and volunteers must: 

●​ Follow all Adventure OSHC policies, procedures, and staff instructions. 
●​ Respect confidentiality of children, families, and staff. 



 

●​ Seek approval from the Responsible Person before planning or leading any activities. 
●​ Dress appropriately and adhere to the service’s dress code. 
●​ Arrive on time, communicate absences promptly, and maintain professional 

behaviour. 
●​ Uphold the rights, dignity, and safety of every child in their care. 

 

 
 
 
 
 
 
 
 
 
 
 
Sources: 
 

●​ Education and Care Services National Regulations (2011 SI 653) 

●​ National Quality Standards 
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